
SJAI JOB DESCRIPTION
 
 
 
JOB TITLE:	PHECC – Registered Instructor 
 
REPORTS TO:	Head of External Training 
RESPONSIBLE TO:	Learning and Development Manager
 
JOB PURPOSE:
 
The Instructor will be responsible for providing first class training on courses held by St John Ambulance Ireland (SJAI) within the twenty-six counties of Ireland.
 
He/she will promote the organisation and the training faculty by ensuring best practice is the norm in activities undertaken.
 
Collaborating with current staff, he/she will assist in furthering the goals of SJAI by actioning reasonable requests made of them. 
 
 
	
	

	
	



Company Description
St John Ambulance has its roots in a long tradition of care inspired by the historic Order of St John. In Ireland, that tradition has been lived out for over 100 years through volunteers serving their communities with skill, compassion, and dedication.
From early first aid training initiatives to today’s modern, regulated pre-hospital care, St John Ambulance Ireland continues to build on this legacy—combining heritage with contemporary clinical excellence.
 
We believe that first aid is a life skill everyone should have. Each year, we train thousands of people in essential, potentially life-saving skills.
Our courses include:
· First Aid Response
· Cardiac First Response
· Emergency First Response
· Baby & Toddler First Aid
· Manual Handling
· Fire Warden Training
· Mental Health First Aid
 
All programmes are delivered in line with Pre-Hospital Emergency Care Council (PHECC) standards and reflect national and international best practice.
 
 
 
 
Role Description
This is a full-time, on-site role based in Dublin and the twenty six counties of Ireland for an Instructor at St John Ambulance Ireland. The Instructor will deliver First Aid, Fire Warden, and Manual Handling training to a variety of audiences, including businesses, individuals, and youth groups. The role involves preparing and updating training materials, providing practical and theoretical instruction, and assessing participants' understanding and skills. The Instructor will also be responsible for ensuring compliance with safety standards and organisational guidelines, as well as maintaining accurate training records and reports.
 
 
 
 
KEY RESPONSIBILITIES:
 
· Plan and deliver courses to learners as assigned to them based on the needs of the organisation, focusing on regulatory standards and procedures. 
· Develop a range of training methods to motivate, support and meet the needs of different learning styles taking into account differing learning needs. 
· Ensure all training activities and materials meet with PHECC Education & Training standards as well as statutory policies, including health and safety, employment and equality laws. 
· Consider the costs and efficiencies of planned training and keep within budgets. Monitor and report on activities, costs, performance, etc, as required. 
· Utilise appropriate training methods for the delivery of the program (classroom based, simulations, mentoring, on the job training, eLearning etc) as determined by the organisation. 
· Maintain understanding of new educational and training techniques and methods. 
· Manage and maintain training information/records in accordance with organisational agreed ways of working. 
· Adopt best practice methods to plan and support learners to achieve their qualification. 
· Liaise with the Learning and Development Administrator on all matters relating to the role. 
· The Instructor will be responsible for instructing at public courses, online and face-to- face, held by SJAI. It should be noted that 95% of our current courses take place in the greater Dublin area. 
· Use organisational vehicles to convey equipment to client sites. 
· Use of own personal vehicle in order to travel to and/or between customer sites. 
· Organising courses involving paperwork, course materials, venue, equipment, etc. 
· Reviewing stock requirements for all courses. 
· Marketing and promoting our training courses to existing and new clients. 
· Any other reasonable instruction given to the employee, including but not limited to , administration, advertising, sales etc. 
· Maintain up-to-date certification and accreditation relevant to all courses delivered and/or own registration status, ensuring continuous compliance with regulatory and organisational standards. 
· Comply with all organisational policies and procedures at all times. 
 
 
Training & Development: 
 
· Participate in personal development activities as required to maintain occupational competence. 
· Maintain professional knowledge and competence on both company policies and procedures and regulatory standards. 
· Attend training courses and updates as deemed necessary and in accordance with PHECC Educational guidelines.
 
 
Special Conditions:
 
· This post requires the holder to be available at varying times, which may include early morning and late evening work. The post holder may be required to work weekends and bank holidays when required. 
· To perform other duties and responsibilities commensurate with the post and the needs of the organisation to develop and maintain service delivery. 
· The post requires the holder to have a clear disclosure check, Garda Vetting and Safeguarding training. 
· Ensure all information of confidential nature is not divulged to third parties. 
· Notify by phone as soon as possible of your inability to report for duty and abide by the company policy on sickness and absence.
 
 
 
Qualifications
 
· Strong communication and presentation skills with the ability to effectively deliver training content to diverse audiences.
· Organisational and planning skills to prepare course materials and manage training sessions efficiently.
· Attention to detail and ability to evaluate participants' performance through assessments or practical demonstrations.
· Computer literacy to carry out any tasks assigned.
· A passion for education and a commitment to promoting health and safety in the community.
· Prior experience in the healthcare, safety, or education sectors is an advantage.
· PHECC First Aid Response Instructor Certification is Essential.
· Manual Handling Instructor QQI Level 6 is Essential.
· Fire Warden Instructor Certification is Essential.
· All other instructor qualifications are desirable. 
· Full Category B Driving License. 
 
 
This job description indicates only the main duties and responsibilities of the post. It is not intended as an exhaustive list. St John Ambulance reserves the right to amend this job description from time to time, according to business needs. Any changes will be confirmed in writing. 
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Renumeration
 
€ 46,000
Twenty days annual leave.
Forty hours per week


